
Get free energy-saving
advice and upgrades

The Energy Conservation Assistance Program (ECAP) can help
make your home more comfortable, safe and energy efficient.

At no cost for qualifying low-income households, it includes:
A review of your home's energy use and energy-saving advice
from an energy coach
Free installation of products such as energy-saving LED light
bulbs, water-efficient showerheads, weatherstripping,
carbon monoxide detectors and more
For homes that qualify, free upgrades such as insulation, an
ENERGY STAR® fridge or a high-efficiency gas furnace

★ Must meet the income requirements. For example, a family of four with an annual household income
under $��,��� that lives in a detached house, duplex, townhouse or manufactured/mobile home would be
eligible for the program. Full terms and conditions and eligibility criteria are available at fortisbc.com/ecap.

★ Products installed depend on the individual characteristics of the home and other program criteria. Only
FortisBC natural gas heated, FortisBC electrically heated or BC Hydro electrically heated single family
homes, manufactured/mobile homes, townhouses and duplexes are eligible for insulation upgrades. Other
program criteria apply. Apartment units and homes with other heating fuel types are not eligible for
insulation. Offer subject to change.

Sign up today! Please feel free to contact our colleague at Connections Community Services Society
for assistance via email at programsupport@ccssociety.ca or by telephone at ���-���-����.


